
Installing Recorder 6 on a Windows 10 - 64 bit PC  

1. Introduction  

This guide gives detailed instruction for the installation of Recorder 6 (v6.23.2) on a standalone 

Windows 10, 64 bit PC.  The instructions are based on an ‘out of the box’ version of the first 

version of Windows 10, with no upgrades applied. The machine used was a 64 bit Acer desktop 

with 8.00 GB of memory. Instructions for other machines and versions of SQL Server will be 

similar. If you already have a version of SQL Server installed (2008 to 2016) then proceed directly 

to the installation of 6, but note that the Instance Name must not include a ‘-‘.  If R6 has been 

installed before on the machine make sure it is fully removed before proceeding.  Make sure 

that the files installed on the Server have been removed and that there are no registry entries 

left fro R6 on the workstation.  

HKEY_LOCAL_MACHINE/SOFTWARE/Wow6432Node/Dorset Software/Recorder 6  

HKEY_CURRENT_USER/Software/Dorset Software/Recorder 6  

(Remove the whole Dorset Software entry from both if  present) 

 

2. SQL server  

These instructions use SQL Server 2014. with tools. This is obtainable free from the Microsoft 

Download site. The recommended version is SQL Server Express 2014 (ExpressAndTools 

64BIT\SQLEXPRWT_x64_ENU.exe’ 833.2 MB. The tools are recommended, because they can 

help solve problems.   

3. Installation of SQL Server 2014 

3.1 Check for .Net 3.5  

Installation of SQL Server 2014 requires NetFramework 3.5 which may  not be installed by 

Windows 10 or may be available, but not enabled.  It may be available on Windows 8.1 machines 

which have been upgraded to Windows 10. We suggest that you check to see that it is available 

before starting the install. 

To do this Open Control Panel (This is best found by searching for ‘Control Panel’ in help). Click 

on ‘Programs’ (not uninstall programs).and from ‘Program and Features’ select ‘Turn Windows 

features on or off’ . If .net 3.5 is not selected then select it.  Windows will now search for the 

files and if it cannot find them it will attempt to download the files. Note that the progress bar 

will fill before this has completed, so do not cancel, but  wait until the progress completes. The 

files should then be loaded. Summary screen shots are shown below. 



 

3.2 Create a Folder to hold Install files 

 

Create a new folder on your C: drive to hold the SQL install files (suggest C:\SqlServer2014). The 

defaults which the install provides are not always useable. 

3.3 Find the downloaded SQL Server 2014 file ExpressAndTools 64BIT\SQLEXPRWT_x64_ENU.exe’ 

833.2 MB. and double click on it to start the installation. Change the directory to the one set up 

earlier. The default folder may not be suitable.  

 

3.4  ‘’A ‘Please Wait’ message will display, but be patient as it doesn’t always appear immediately 

(allow 60 seconds).   This box will also appear at various other times while processing is taking 

place, but does not always appear immediately a button is clicked.  Where appropriate Click 

‘Next’ to move onto the next window.   

3.5 If the User Account Control box displays select Yes to allow changes. 

A small window showing that files are being extracted will display.   

3.6 Select New Installation  

 



Accept licence terms 

3.7 The following window will display. It will take a while to 

process.

 

3.8 This windows will display briefly 

 

3.9 There were no problems with the test install. However, if there are any failures or warnings in 

the checks then these will be listed. Warnings may be ignored. If there are any failures then these 

will need to be resolved.  Help may be found on the Microsoft web site or post a question on the 

Recorder 6 forum.  The window listing issues will only display if there are any. Click install if you only 

have warnings.  



3.10Accept check for updates 

  



 



3.11 Leave the default features. In non are chosen then chose those indicated below. 

 

 

3.12 You can change the instance name or leave the default. Note the name for future use. The 

instance ID will change if you change the instance name.  Do not incude a  minus sign,hyphen or dash  

(-)  in the Instance name.   

 

 

  



 

3.13 Leave the defaults.  

 

 

3.14 Select mixed mode. This isn’t essential, but may be useful later. Enter a password. NOTE THIS 

DOWN. (Suggested password Recorder6). Click on ‘Add Current User’ just to make sure that there is 

a SQL Server Administrator shown.   

 



 

3.15 Leave the defaults for file locations 

3.16 Wait for Installation to Complete  

 



3.17 Installation Complete 

 



 

4. Installation of Recorder 6 

This is a normal install. There is no need to change the default folders. Note that irrespective of 

what is chosen here the User and Map files will go into a default folder.   

4.1 Load the DVD The following box should appear. Click on this.  

 

 

If installing from a downloaded zipped version, unzip it into a suitable folder and run setup from 

there. 



4.3 Choose the installation option for a DVD or if on a hard drive, highlight and right click on Setup 

 

 

4.4  

 



4.5 Click next 

 



4.6 Leave the default here   

 

   

4.11 Select Yes to create the folder 

 



4.12 Enter the site number and verification code  

 

4.13 Select the spatial ref system 

 



 

4.14 If you have only one instance of SQL Server installed this will show in the box.  If you have 

multiple instances then use the drop down to select the instance as created when you installed SQL 

Server  

 



4.15 Leave the default at this Window 

 

4.16 Allow installation of first phase to complete 

 

 



4.17 Click continue to proceed 

 

4.18 If you are installing for a second time or after deleting R6 you may get a message to the effect 

that the database already exists.  Always replace the database. 

 

4.19 Allow this process to complete. The Access database will then be created and the installation 

will then be complete. 

 

4.20 When this completes, select the option to open R6 and complete the details requested. 

 

5 Additional Notes 

5.1 Addins and Windows 8 

Most addins seem to install, however, you may need to copy them to the Recorder 6 addin folder. If 

you follow the install instructions detailed above, the Addin folder will be C:\Recorder\Addins. Copy 



all the files associated with the addin into this folder. Install the addin in the normal way, loading it 

from the Addin folder. This will generate a message saying the addin already exists, but you can 

continue following this message.   If you are replacing an addin with a later version, then delete the 

old version via Recorder 6. Close R6 and copy the new files into the addin folder to overwrite those 

already there.  Install in the normal way. 

If nothing appears to be happening then look for windows which are minimised.  

5.2 Installation Files Paths 

User and Map File paths  

Batch Update  C:\Users\Public Documents\Recorder 6\User Files\Batch Updates 

Error   C:\Users\Public Documents\Recorder 6 \Errors 

Import Template C:\Users\Public Documents\Recorder 6\User Files\Import Templates 

Local Image Files C:\Users\Public Documents\Recorder 6\User Files\User Dictionary Images 

Map File Path  C:\Users\Public Documents\Recorder 6\User Files\Map Files 

Object Sheet   C:\Users\Public Documents\Recorder 6\User Files\Object Sheet 

Polygon Filter  C:\Users\Public Documents\Recorder 6\User Files\Polygon Filter 

Recording Card  C:\Users\Public Documents\Recorder 6\User Files\Recording Cards 

Reports   C:\Users\Public Documents\Recorder 6\User Files\Reports 

Report  Templates C:\Users\Public Documents\Recorder 6\User Files\Templates 

Rucksacks   C:\Users\Public Documents\Recorder 6\User Files\Rucksacks 

Other folders may be generated by the application. Normally in C:\Users\Public 

Documents\Recorder 6\User Files\  

For any folders you need to access on a regular basis, you can create a shortcut on the desktop. 

 

Problems and Issues 

Most of the problems with installation relate to SQL Server installation and/or  permission problems. 

Sometimes virus checkers or internal policies prevent the appropriate access to SQl Server or the 

files.    

Before  even installing R6, check that you can set up an ODBC link  to the SQL Server instance.  This 

can be done via control panel.  The esaiste way to find this is to type in ‘ODBC’ in the search box, 

which should find the ODBC destop app.  Check that the link works  on the Server being used for 

Phase 2 of the install, and then  also on the Workstations before the workstation installs (usually if 

one works they all will). If the ODBC link fails, this will often give some information which will be 

helpful in resolving the problem.       
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